Greet Q Q e

Begin by ensuring the safety of the environment and the situation (Danger) for self, the individual and others. Detect signs of mental distress or crisis. Approach the person
warmly, assess their mental health needs and reassure them that you are there to support them (Reassure). If the situation is beyond your capability (or not safe), don't hesitate to
call for professional assistance (Send for help).

Understand

Ask about their feelings and needs. Use open-ended questions to encourage them to share their thoughts and emotions. Listen actively and without judgement. (Ask).
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Direct
Assist the person in accessing and connecting with support. This could involve contacting a mental health professional, referring them to counselling services, or guiding them to
appropriate resources and support networks (Connect).

Beyond Blue - Call 1300 22 4636 - Chat online beyondblue.org.au  Lifeline - Call 13 11 14 - Chat online at lifeline.org.au
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